
Small Business / Start-up Business Suite

                 Silver Program: 
The Silver Program may be just right for you!

Or, contact FFI for a custom quote to fit your needs!

$495 per month base charge includes:
 No setup fee for basic account!
 Up to 75 different item numbers (SKUs)
 Up to 5 product receipts per month (includes check for backordered items)
 Up to 30 orders per month shipped via FedEx Ground (FedEx fees will be charged 

separately)
 Shipping notification emails are sent complete with tracking numbers and links to the 

FedEx tracking site.
 Next business day shipping on all orders
 Online access to your account:

o You key your own orders into our system
o Up to 2 pre-authorized Management Users
o Up to 5 pre-authorized Customer Users
o Basic Order and Inventory Reports available at your PC!

 Up to 10 skid locations of product storage (about 160 square feet, 640 cubic feet)

Additional Services Available:
 Additional SKUs: $1.00 each per month
 Additional product receipts exceeding monthly allowance: $20 each (FedEx, UPS, or 

palletized common carriers only)
 Additional Orders:  $4.95 each (plus FedEx fees)
 Additional Shipping Options (like UPS, USPS, 3rd party billing, etc.):  $10 each per 

month
 Credit card processing (for your customers’ orders):

o $100 one-time setup fee
o $30 per month account fee
o Standard per-transaction fees as determined by Credit Card Companies.

 Additional product storage:  $15 per skid location per month (or part of a month).
 Upgrade to Gold Program at any time  (Call for upgrade details)
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